
On January 14, our agent promised to  
send a compensation 30 day set to this 
customer.  She used a Ship To address 
with her first kit.

AGENT NAME

AGENT NAME

Click HERE for the next 
screen and the questionM



Where did the January  
compensation order ship?

M HERE To the Ship To

M

M



On February 9, a second agent did a  
Claim Not Received, with Replacement 
for the 30 day compensation set to this 
customer.  

AGENT NAME

AGENT NAME

Click HERE for the next 
screen and the question

M



Where did the February  
replacement order ship?

M HERE To the Ship To

M
M



Where should you  
click next to make  
the compensation  
order ship to her  
Ship To address?



Both the Compensation 
order and the Replacement 

order went to the  
000 address, which is  
the Billing address. 

This customer wanted it 
sent to her different  

Ship To address.
Click HERE for  
the next question



Where did the last   
kit ship?

Click HERE for the next 
screen and the optional 

answers



To This Address To This Address

Click HERE to go 
back and review the 

Order History Inquiry page.

M M



Where is the next   
kit shipping?

M To This Address

To This Address Q



Which address do you 
change to  change the  

customer’s ship To address?

 
 

This Address ;

 
 

This Address ;



You can see that, Yes, a Ship To  
address is being used for the  

continuity shipments.  You must 
match the address blocks to edit  
below, to the sequence number  

being used. 
 

If it says No, you must either edit  
the Billing address or add a new  

Ship To address.

Click HERE for  
the next question

Owner
Rectangle



DING! 		
	   DING! 	 	  DING!

CORRECT ANSWER!
It went to the Billing address, (000).

Score 1 and click to move to the next question.



BZZZZZZ!

WRONG ANSWER!
Click Here to move to the next question, 

 
or Click HERE to try again.



CORRECT ANSWER!
It also went to the Billing address, (000).

Score 1 and click to move to the next question.

Oh happy day!



BZZZZZZ!

WRONG ANSWER!
Click Here to move to the next question, 

 
or Click HERE to try again.



CORRECT ANSWER!
You know you must type in a different Ship To 
address, each time a comp or one-shot needs to 

go to a different address than the billing.
Score 1 and click to move to the explanation.  

You make me proud!



BZZZZZZ!

WRONG ANSWER!
Click Here to move to the explanation, 

 
or Click HERE to try again.



CORRECT ANSWER!
The kit went to Ship To address 001.

Score 1 and click to move to the next question. 
   

Wonderful!



BZZZZZZ!

WRONG ANSWER!
Click Here to move to the next question, 

 
or Click HERE to try again.



CORRECT ANSWER!
The Ship To address is being used,  

and it shows 002 will be the address.
Score 1 and click to move to the next question.



BZZZZZZ!

WRONG ANSWER!
Click Here to move to the next question, 

 
or Click HERE to try again.



CORRECT ANSWER!
It is quickest to simply update and validate the  
Ship To being used.   In this account it is 002. 
Score 1 and click to move to the explanation. 

To
ot your own horn!



BZZZZZZ!

WRONG ANSWER!
Click Here to move to the explanation, 

 
or Click HERE to try again.



CORRECT ANSWER!
Score 1 and click to move to the next question. 

 

Excellent!



BZZZZZZ!

WRONG ANSWER!
Click Here to move to the next question, 

 
or Click HERE to try again.



End OF THE EXERCISE!


