E MC55 - Guthy Renker {Media) - [Contact History]
d# File Client Contack Operations  window  Help
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Primary Acet= 269-99T7-177 Total Balance: 0. 00
Customer Status: Active Jan 09, 2009 Donor/Donee:
Current as of: Jan 09, 2009 Previous as of:
JACKLYH SMITH
140 CHIMHEY ROCK DR
VACAVILLE, CA 95637
{000} 000-0000

Tax Status: Taxed

Telephone:

COHTACT FERSOH: PROACTIV SOLUTIOH
COHTACT COMMENT :
CLMS HE RECTEVED
ACTIOHS fRESPOHSES FSUMMARY EEYS:
CLMS HRCY: RPL = ¥: 801175 001;: 801183 001:501191 001;

S5ITE: HEO C5R: AGENT NAME
DATE: Jan 14, 2009 TIME: 06:15 pm
COHTACT BEASOH: PA TEST
COHTACT COMMENT :

CCT- TOLD EIT WAS A 60D SUPPLY GOT A
ACTIOHS FRESTOHSES FSUMMARY EEYS:

ORDER. EHTEY: TOTAL ORDER = 50.00

30D 5ENT AHOTHER

S5ITE: HEOD CS5E: JESSICR THURBEER
DATE: Jan 11, 2009 TIME: 10:1% am
CONTACT FERSOH: PA TEST
COHTACT COMMENT :
CCI XL SHIPMEHTS TOO OFTEH S5AVE W IHNT CHHG

Search

Ship To or Donee Exists

Total Paitl:

*

3 SUPFLY FREE

27.41

On January 14, our agent promised to
send a compensation 30 day set to this
customer. She used a Ship To address
with her first kit

Click HERE for the next
screen and the question

Help

Scroll Up and Dowr the Custamer [nguin.

WE1.37 |31/2009 B5TPM
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MCS5S - Guthy Renker {Media) - [Customer Inquiry]
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269-997-177 LA
Active Jan 09, 2009 Ship To or Donee Exists
Jan 09, 2009
JACEKELYH SMITH A
140 CHIMHEY ROCK DR <€ HERE To the Ship To
VACAVILLE, CA 35687
{000} D00-0000 Taxed 27.81
-5T 5SegdH # Humber 0Oty 5Stat Date Price Action Oty JAmount Balance -~
335-A 001 001 010579 001 COM 01712709 27.81 CC Payment 001 27.81 0. 00
PR11TG 300 3PC CLEB W/ GT 01712709
335-A EMATI. SEHT - FAYMEHNT RECEIVED 01714709
335-A EMATL. -0ORDER COHFIBFM THVH1001 01713709
335-A EMATI. SEHT - FRODS ABRE TEC 01712709
335-R PREAUTHH# 100 SHIFMENT 001 01709709
Marketing Frogram 335 BALAHCE = 0. 00
Jon 000 000 F01175 001 COM D2F11709 0. 00 0. 00
PRO343 30 DIY CLERHSER 207
01183 001 COM 02511709 0. 00 Where did the January
Pa03dd 30 DAY TOHER 202 compensation order ship?
01191 o001 COM D2F11709 0. 00
PRO347 30 DIY REP LOTIOH 102 k
Jon 000 000 F01175 001 COM D1716709 0.00 Hot Receivd 001 0.00 0. 00
PRO343 30 DIY CLERHSER 207 02710709
01183 001 COM D1716709 0.00 Hot Receivd 001 0.00 0. 00
PRO344 30 DIY TOHER 207 02710709
01191 o001 COM D1716709 0.00 Hot Receivd 001 0.00 0. 00
PRO347 30 DIY REP LOTIOH 102 02710709 i
Marketing Frogram 300 BALAHCE = 0. 00

Scroll Up and Davn the Cugtamer [nguing.

vb.1.37 |3/1/2003 |5:56 PM




E MC55 - Guthy Renker {Media) - [Contact History]
d# File Client Contack Operations  window  Help
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Primary Acet= 269-99T7-177 Total Balance: 0. 00
Customer Status: Active Jan 09, 2009 Donor/Donee:
Current as of: Jan 09, 2009 Previous as of:
JACKLYH SMITH
140 CHIMHEY ROCK DR
VACAVILLE, CA 95637
{000} 000-0000

Tax Status: Taxed

Telephone:

COHTACT FERSOH: PROACTIV SOLUTIOH
COHTACT COMMENT :
CLMS HE RECTEVED
ACTIOHS fRESPOHSES FSUMMARY EEYS:
CLMS HRCY: RPL = ¥: 801175 001;: 801183 001:501191 001;

S5ITE: HEO C5R: AGENT NAME
DATE: Jan 14, 2009 TIME: 06:15 pm
COHTACT BEASOH: PA TEST
COHTACT COMMENT :

CCT- TOLD EIT WAS A 60D SUPPLY GOT A
ACTIOHS FRESTOHSES FSUMMARY EEYS:

ORDER. EHTEY: TOTAL ORDER = 50.00

30D 5ENT AHOTHER

S5ITE: HEOD CS5E: JESSICR THURBEER
DATE: Jan 11, 2009 TIME: 10:1% am
CONTACT FERSOH: PA TEST
COHTACT COMMENT :
CCI XL SHIPMEHTS TOO OFTEH S5AVE W IHNT CHHG

Search

Ship To or Donee Exists

Total Paitl: 27.81

‘ On February 9, a second agent did a
Claim Not Received, with Replacement
for the 30 day compensation set to this
customer.

Click HERE for the next

screen and the question

3 SUPFLY FREE

Help

Scroll Up and Dowr the Custamer [nguin.

WE1.37 |31/2009 B5TPM
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MCS5S - Guthy Renker {Media) - [Customer Inquiry]
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269-997-177 0.00
Active Jan 09, 2009 Ship To or Donee Exists
Jan 09, 2009
JACKLYH SMITH A
140 CHIMHEY ROCK DR <€ HERE To the Ship To
VACAVILLE, CA 95687
{000) 000-0000 Taxed 27.81
-5T 5SegdH # Humber 0Oty 5Stat Date Price Action Oty JAmount Balance -~
335-A 001 001 010579 001 COM 01712709 27.81 CC Payment 001 27.81 0.00
PA1176 30D 3PC CLB W/ GT 01712709
335-A EMATL SENT - PAYMENT RECEIVED 01714709
335-A EMATL -ORDER CONFIRM TIHVH1001 01713709
335-A EMATL SENT - PRODS ARE TEC 01712709
335-h PREAUTHH# 100 SHIPMEHT 001 01709709
Marketing Program 335 BALANCE = 0.00
300 000 000 §01175 001 COM 02711709 0.00 Where did the February
PAD343 30 DAY CLERHSER 202 replacement order ship?
801183 001 COM 02711709 0.00 ‘
PRO344 30 DAY TOHER 20Z
801191 001 COM 02711709 0.00 0.00
PRO347 30 DAY REPF LOTIOH 10Z
300 00D 000 801175 001 COM 01716709 0.00 Hot Receiwd 001 0.00 0.00
PRO0343 30 DAY CLEAHSER 20Z 02710709
801183 001 COM 01716709 0.00 Hot Receiwd 001 0.00 0.00
PRO344 30 DAY TOHER 20Z 02710709
01191 001 COM 01716709 0.00 Hot Receiwd 001 0.00 0.00
PRO347 30 DAY REPF LOTIOH 10Z 02710709 i
Marketing Program 300 BALANCE = 0.00

Scroll Up and Davn the Cugtamer [nguing.

vb.1.37 |3/1/2003 |5:56 PM




z MC55 - Guthy Renker (Phone) - [Order Cust - Customer Informiation Form]

Primary Acet= 269-997-177
Customer Status: Active Jan 09, 2009
Current as of: Jan 0%, 2009
JACKLYH SMITH
140 CHIMHEY ROCK DR

VACAVILLE, CA 95687

Telephone:

(000} 000-0000

— Luxifomer fnfoamaion

Title: I

First Name: IJAEKL"{N

M

Last Mame: |5HITH

—

Address 1: |14l] CHIMHMEY ROCEK. DR
Address 2: I

Country ||_|5 vl Zip: |95687 State:

Suffiz:

City: [VACAVILLE ca ~|

Company I
Name:

Total Balance: 0.00
Donor/Donee: Ship To or Donee Exists
Previous as of:
Tax Status: Taxed Total Paid: 27.81
[T Use Different Shipping Addressi
ey sy e e e
Email
Title: | —_—
First Mame: I MI:I (1] 4
Last Name: I
Suffiz: | Lancel
Add 1:
ress b | Where should you
Address 2: | click next to make
Country -« Zip: the compensation
[
State: .
Gits: | I = order ship to her
Ship To address?

Phone Humber

Type

0000000000  Alternate A BOS

Status Created By Created

Updated
By

Updated

Date Date

¥B1.37 [3/1/2009 553FM




E MC55 - Guthy Renker {Media) - [Customer Ing
Wil Fle Client Contact Operations Window Hely

2 2] [la]] (7] v 2]

269-99T7-177
Active Jan 09, 2009

JACKLYH SMITH
148 CHIMHEY ROCE DR
VACAVILLE, CA 95687

{000} 000-0000
-5T SegH # Humber 0Oty 5Stat

335-A 001 001 010579 001 COM 01712510
PR11T6 30 3PC CIB Wf G

335-A EMATL. SEHT - PAYMEHT RECEIVED

335-A EMATL. -0FDER COHFTRM THVH1001

335-A EMATL. SEHT - PRODS ARE THC

335-A FEEAUTHH 100 SHIFMEHT 001

Jon @ oD 01175 001 COM 0251141
PRO343 30 DAY CLEAHSER

§01183 001 COM 0251141
PRO343 30 DAY TOHER 20Z%
§011%1 001 COM )2 LA
eI R DAY BEF LOTIO
0o 011715 001 COM 0171640
PRO343 30 DAY CLEAHSER
§01183 001 COM 0171640
PRO343 30 DAY TOHER 20Z%
§011%1 001 COM 0171640
PRO347 30 DAY BEP LOTIO

Jon

Scroll Up and Dowr the Custamer [nguin.

Both the Compensation
order and the Replacement
order went to the
000 address, which is
the Billing address.
This customer wanted it
sent to her different
Ship To address.

Click HERE for
the next question




z MCS5 - Guthy Renker {(Phone) - [Customer Inquiry] - |I:I |ﬂ

Wil File Client Contact Operations  Window  Help - |El |J
] [#]x2] 2] & el s

265-079-491 se80
Active How 03, 2003 Ship To or Donee Exists
Jan 13, 2009 Dec 04, 2008

ALEX MATHEY ALEX MATHEY

34T LEBAHCOH PIKE APT F3H1 17162 WYHDCHASE CIR

HEREMITAGE, TH 3T0T6 FRAHKLIN, TH 3T06T
{(317) 538-5496 Taxed 135.50

ORDER. HTSTOREY ITHQUTRY

?.I-ng fuddr Shp Product Prod Prod Status Product fpplied fpplied
-5T 5SegdH # Humber 0Oty 5Stat Date Price Action Oty JAmount Balance
335-4 001 002 011239 001 COM 01730709 97.65 CC Payment 001 37.859 59. 80
Ph1260 5PC 90DY COHT OFM DOC 01730709
335-4 001 001 011130 001 COM 11704708 97.65 CC Payment 001 29.90 0. 00
PR1185 5PC 90D AC W/ OFM DOC 12730708 -
CC Payment 001 og g Where did the last
1202708 kit ship?
CC Fayment 001 37.859 -
11704408 Click HERE for the next
335-A HEXT SHIPMENT DATE = 04720709 01726709 screen and the optional
335-R PREAUTH# 100  SHIPMEHT 001 11703708 answers
Marketing Program 335 BALAHCE = 59. 80
TOTAL BALAHCE = 59. 80

Scroll Up and Davn the Cugtamer [nguing. wB.1.37 2420742009 | 3:50 P4




& Names and Addresses -0 x| &3 Names and Addresses H[=1E3
Acct Nbr  |265.079-491 & Acct Nbr  |265.079-491 &
Hktg F‘gms (113 - Hktg F"gms (A1l j
Addr Seq |772 Ship-To 02-05-Z003 = Addr Seq |°9! Ship-Te 11-03-2003 j
Mame [ALEX MATNEY Mame |5LE MATHEY
Address-1 3417 LEBANON FIKE AFT F Address-1 17102 wNDCHASE CIR
Address-2 | Address-2 |
City [HERMITAGE City [FRANKLIN
State Zip TN |37076 IE State Zip TN |37067 us
Phone  (317)538-5436 Phone 131715355436

A\ To This Address ATo This Address
Click HERE to go

back and review the
Order History Inquiry page.




z MCS5 - Guthy Renker (Phone) - [Mame/Address & Phone ] - |EI |£|
Help
= ElEZ12d == Z 2z EEE=E] =) H]2] &) &
Frimary Acct= 265-079-441 Total Balance: _
Customer Status: Active How 03, 2008 Donor/Donee: Ship To or Donee Exists
Current as of: Jan 13, 2009 Previous as of: Dec 04, 2008
ALEX MATHEY ALEX MATHEY
34T LEBANOH PIKE APT F3M 17102 WYHDCHASE CIR
HERMITAGE, TH 3T0T6 FRAHELIN, TH 3T06T
Telephone: (31T} 538-5496 Tax Status: Taxed Total Paid: 135.50
‘Maintain :Marketing Program Ship-Ta Addr Seql [T HEW ADDBESS
M 335
r ESI‘I':?]T[D 235-PROACTIV SOLUTION Yes 002 Ship-Ta Action ta Apply
Addresses; | =l
Enter th
Prefix - [None ~| AddrSeq# [000 Dosition fLe
Ship To, or I
Fuctamar Mama - |41 FX MATMFY e Cancel
& Names and Addresses -0 x| Where is the next &2 Names and Addresses -0 x|
kit shipping?
Acct Nbr  [265.079-491 = Acct Nbr  [265.079-491 =
Hktg F‘gms {A11) - Hktg F‘gms {A11) -
_ — To This Address . —
Addr Seq 001 Ship-To 11-03-Z002 w Addr Seq 002 Ship-To 0Z-05-Z00% w
Name |ALEX MATHEY To This Address > Name |ALEX MATHEY
(0) 1S ress
Address-1 17102 w NDCHASE CIR Address-1  |3417 LEBANOM PIKE AFT F
Address-2 | Address-2 |
City [FRANELIM City [HERMITAGE
State Zip TN |37067 us State Zip TN |37076 us
Phone  (3171538-5436 Phone |(3171536-5436




El=EEEE

Primary Accts 265-079-491
Customer Status: Active How 03, 2008
Current as of: Jan 13, 2009

ALEX MATHEY

3417 LEBAHOH PIKE APT F31

HERMITAGE, TH 3TOT6

Total Balance:
Donor Donee:
Previous as of:

iE &

Ship To or Donee Exists
Dec 04, 2008

ALEX MATHEY

17192 WYHDCHASE CIR

FRAHELIH, TH 3T06T

Telephone: {(317) 538-5496 Tax Status: Taxed Total Paid: 135.50
Maintain Marketing Program Ship-To dddr Seqit [T NEW ADDBESS
Mpgm _ . .
r SPI;?:-TD 335-PROACTIY SOLUTION Yes 002 Ship-To Action to Apply
Addresses I j

This Address N

Prefix - INDHE

Iﬂl F¥ MATHNFY

Muchnmear Mama -

Enter three 1] 4
~| AddrSeq#t [0D1 position
- £y Vb el Cancel I
Which address do you

Primary Accts 265-079-491
Customer Status: Active How 03, 2008
Current as of: Jan 13, 2009

ALEX MATHEY

3417 LEBAHOH PIKE APT F31

HERMITAGE, TH 3TOT6

(== 5 T e A ) 5

change to change the

customer’s ship To address?

El e

Total Balance:

Donor Donee:

Previous as of:
ALEX MATHEY
17102 WWHDCHASE CIR
FRAHKLIH, TH 3T06T

Ship To or Donee Exists
Dec 04, 2008

‘ This Address »

Telephone: {(317) 538-5496 Tax Status: Taxed Total Paid: 135.50
Maintain Marketing Program Ship-To dddr Seqit [T NEW ADDBESS
Mpgm _ . .
r SPI;?:-TD 335-PROACTIY SOLUTION Yes 002 Ship-To Action to Apply
Addresses I j

Prefix - INDHE

Enter three 1] 4
"’I Addr Seq # [002 position
Ship To. or I
Cancel

Iﬂl F¥ MATHNFY

Muchnmear Mama -

™o - -




1= 3 Y e A ) 5 e N =] ES

Primary Acct= 265-07%9-491
Customer Status: Active How 03, 2008
Current as of: Jan 13, 2009

ALEX MATHEY

3417 LEBAHOH PIKE APT F311

HEEMITAGE, TH 3T0TG

el

Total Balance:

Donor/Donee:

Previous as of:
ALEX MATHEY
17102 WYHDCHASE CIR
FRAHKLIN, TH 3T06T

Ship To or Donee Exists
Dec 04, 2008

Telephone: {(317) 538-5496 Tax Status: Taxed Total Paid: 135.50
Maintain Marketing Program ﬁhiRTD Add; Seqi I~ HEW ADDRESS
Mpgm —
|— Sﬁi?:—Tu 3235-PROACTIY SOLUTION nnz) Ship-To Action to Apply
Addresses I j

Prefix - IHDHE

Enter three oK

Iﬂl F¥ MATHNFY

Muichnmar Mama -

J Addr Seq # ‘@ sition
\

Ship To, o Consol |
You can see that, Yes, a Ship To
address is being used for the
continuity shipments. You must
match the address blocks to edit
below, to the sequence number

being used.

If it says No, you must either edit
the Billing address or add a new
Ship To address.

Click HERE for
the next question
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CORRECT ANSWER!

It went to the Billing address, (000).
Score 1 and click to move to the next question.
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WRONG ANSWER!

_—_—

Click Here to move to the next question,

or Click HERE to try again.




CORRECT ANSWER!

It also went to the Billing address, (000).
Score 1 and click to move to the next question.




B111111

WRONG ANSWER!

Click Here to move to the next question,

or Click HERE to try again.




CORRECT ANSWER!

You know you must type in a different Ship To
address, each time a comp or one-shot needs to
go to a different address than the billing.
Score 1 and click to move to the explanation.




B111111

WRONG ANSWER!

Click Here to move to the explanation,

or Click HERE to try again.




CORRECT ANSWER!

The kit went to Ship To address 001.
Score 1 and click to move to the next question.




B111111

Click Here to move to the next question,

or Click HERE to try again.




CORRECT ANSWER!

The Ship To address is being used,
and 1t shows 002 will be the address.
Score 1 and click to move to the next question.




B111111

WRONG ANSWER!

Click Here to move to the next question,

or Click HERE to try again.




CORRECT ANSWER!

It 1s quickest to simply update and validate the
Ship To being used. In this account it 1s 002.
Score 1 and click to move to the explanation.




B111111

WRONG ANSWER!

Click Here to move to the explanation,

or Click HERE to try again.




CORRECT ANSWER!

Score 1 and click to move to the next question.



B111111

WRONG ANSWER!

Click Here to move to the next question,

or Click HERE to try again.



END OF THE EXERCISE!
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