
“I don’t need it  
any more.”

What are the first few  
questions you should ask?

“I’m sorry to hear that, but 
 I can help you today.”



“My shipments take  
too long to arrive.”

What are the first few  
questions you should ask?

“I’m sorry to hear that, but 
 I can help you today.”



“I’m breaking-out 
more!”

What are the first two  
questions you should ask?

“I’m sorry to hear that, but 
 I can help you today.”



“My shipments take  
too long to arrive.”

How well Is it working? 
How often do you use Proactiv?
How much do you use each time?



“I’m breaking-out 
more!”

How often do you use Proactiv?
How much do you use each time?









Suggest using Mask, if not already.
Extra Strength System

“I’m not seeing any results.”
 

The customer is using  
Proactiv properly.  



Offer interval change.
Offer suspension, if backlog. 
Offer to remove the card.

“I don’t need it any more.”

Proactiv is working well and  
the customer is using it less.



“My shipments take too long to 
arrive.”

Works great for two users.

Offer interval change.
Offer to ship now.
Offer compensation, if out.



Suggest using Mask, if not already.
Extra Strength System

“I’m breaking-out more!”

Customer is using properly.



 
End of Exercise


