
The Basics. 

Opening Procedures. 

Closing Procedures. 

Being Prepared. 

More Basics. 

Setting Responsibilities. 

Standard Operating Procedures. 

Complete Awareness. 

Credit Union Branch Security  
Training Sample 

Issues 

Sample 

Game 

Cards 
 

(smaller than 

the Actual  

3 1/8” by 

2 1/4” size) 

What number do you dial 

if you have a security crisis? 

When cash is accessed from the 

vault, what is required at all times? 

What does the first person 

into the credit union do first? 

 

What is unique about where 

an office employee must  

keep his or her office key? 

 

 

What is done if a counterfeit 

bill is deposited through an ATM? 

 

 

 

Why should counter tops and desks 

be cleared off before leaving at night? 

 

What do you do just prior 

to testing your alarms? 

 

You look outside at a car across 

the street and see a person sitting  

in a parked car, who keeps watching  

the front door of the bank.  What  

is the preferred way to handle this 

situation if you feel uneasy? 
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